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Check list of documents required to be submitted for Claim  
 
The documents that are required “in general” are listed below: 
 
In the case of death claim: 
 

a) the loan application form 
b) the Health Declaration questionnaire and Medical reports (if applicable) 

submitted at the time of granting loan 
c) The statement of loan account from the date of granting (the original,top 

up loan ) till the date of event 
d) The death certificate 
e) The notification of death from the relevant hospital 
f) The medical reports of the deceased borrower including the details on the 

history of illness (with details of first consultation on the disease) 
g) The ID/passport copy (for age proof) 
h) Police report in the case of accident 
i) Copy of SB / Current Account showing date of withdrawal of Loan 
j) In the case of pensioner at the time of taking the loan, the termination 

letter from the company 
k) In the case of death at home or brought dead to hospital, details of cause 

of death by relatives of the deceased and the Sheikh/Wali pertaining to 
the wilayat of deceased. 

 
In the case of disability claim 
 

a) the loan application form 
b) the Health Declaration questionnaire and Medical reports (if applicable) 

submitted at the time of granting loan 
c) The statement of loan account from the date of granting (the original, top 

up loan ) till the date of event 
d) The disability certificate from the medical board 
e) The medical report from the hospital for referring the case to medical 

board 
f) The medical report of the borrower including the details on the history of 

illness (with details of first consultation on the disease) 
g) The ID/passport copy (for age proof) 
h) Police report in the case of unnatural event. 
i) Copy of SB/current account showing date of withdrawal of loan 
j) The termination letter from the company 

 
 
Note: 
National Life Insurance Company SAOC, reserves the right to call for any 
additional information/document/report that may be found necessary. 
 


